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Using KnowledgeCenter in Nero StartSmart 
 
In this tutorial you can follow the step by step procedure for using KnowledgeCenter in Nero 
StartSmart to find help with restoring HDD-Backups and to find Add-On Products for Nero. 
To use KnowledgeCenter, proceed as follows: 

 1. Click the KnowledgeCenter button. 
 The KnowledgeCenter is opened. 

 
KnowledgeCenter in Nero StartSmart 

 2. Click the FAQ link under Learn More. 
 The FAQ-Section of the Nero website is opened. 

 3. Click the Backup link. 

 4. Enter the search query “restore”. 

 5. Click on the relevant topic in the search results. 

 6. Vote the FAQ as helpful. 

 7. Close the browser window and return to KnowledgeCenter. 

 8. Click the ThemePack link under Add-On Products. 
 The ThemePacks-Section of the Nero website is opened. 
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 9. Click the Download & Learn More link under Menu Template Pack 2 to download the 
template pack. 

 10. Enter your email address to receive your download. 

 11. Click the Download button. 
 The File Download window appears. 

 12. Click the Save button. 
 The Save As window appears. 

 13. Click the Save button. 
  You have successfully used KnowledgeCenter to get help with restoring a HDD 

backup and downloaded an Add-On Product for Nero. 


