BackltUp & Burn

Tutorial

Recovering data from scratched discs or bad
burns with Nero RescueAgent

The tutorial and all its contents are protected by copyright and are the property of Nero AG. All rights reserved. This tutorial contains material that is protected
by internationally valid copyright. No part of this tutorial may be reproduced, transmitted or transcribed without the express written permission of Nero AG.
Nero AG rejects any claims that transcend the clauses of the guarantee rights. Nero AG does not undertake any liability for the correctness of the content of
the tutorial. The contents of the tutorial may be changed without prior notice. All trade names and trademarks are the property of the respective owners. The
trademarks mentioned here are named for information purposes only.

Nero AG, Im Stoeckmaedle 13-15, 76307 Karlsbad, Germany Nero Inc. 330 N Brand Blvd Suite 800, Glendale, CA 91203-2335, USA. -

Nero Rover Center-kita 8F-B, 1-2-2 Nakagawa-chuou Tsuzuki-ku, Yokohama, Kanagawa, Japan 224-0003 - www.nero.com - http://support.nero.com -
Copyright © 2006-2011 Nero AG and its licensors. All rights reserved.



Recovering data from scratched discs and bad burns with
Nero RescueAgent

In this tutorial you can follow the step by step procedure on how to recover data from
scratched discs and bad burns with Nero RescueAgent The Files Found screen lists all files
and folders that can be restored. As the list can be very long, it is possible to show files
according to certain criteria and problem categories. The files can also be selected from the
folder tree.

The following requirements must be fulfilled:

» You have inserted the disc you want to recover data from.
» You have searched the disc for files to be restored.
» The Files Found screen is displayed.

To find and select files according to specific criteria and problem categories, proceed as
follows:

1. If you want to find a certain file via its file name:

1. Click the Find button.
— The Find file window is opened.
2. Enter the full file name or a part of it in the File name input field.

3. If you want Nero RescueAgent to search for the file name as a separate word, select the
Match whole word check box.

4. If you want Nero RescueAgent to respect the spelling (upper case or lower case) of the
file name, select the Match case check box.

5. If you want Nero RescueAgent to select the found file, select the Select found file check
box.

6. Click the Find button.

- If a file matching your search criteria is found, it is highlighted in the list of files of the
Files Found screen.

7. Click the Close button.
- The window is closed.

2. If you want to select specific files:
1. Click the Select button.
- The Select specific files window is opened.

2. Select the check box of the desired criteria or enter a search term in the All or part of
the file name input field and click the Select button.

- The Select specific files window is closed. The Select button is now highlighted.

3. If you want only specific files to be shown:
1. Click the Show button.
- The Show only specific files window is opened.

2. Select the check boxes of the criteria and problem categories or enter a search term in
the All or part of a file name input field and click the Show button.

- The Show only specific files window is closed. The Show button is now highlighted.
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4. Click the button in order to define the target folder of the files to be restored.

- The Browse For Folder window is opened.

The folder in which the files are to be stored must not be situated on the same
storage medium from which the files are to be restored.

5. Select the folder in which the files are to be stored and click the OK button.
- The Browse For Folder window is closed.
6. Click the Next button.

=> Nero RescueAgent begins restoring the selected files. This can take some time
depending on how severely the storage medium is damaged. After recovery is
complete, the Process Completed screen is displayed. You have recovered data
from scratched discs or bad burns.
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